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Young Parents living in the suburbs of Norlane and Corio are subject to an 
intergenerational manifestation of circumstances that impact life, learning and 
development.  These circumstances are complex and multifactorial.

The Young Parents Accessing Education & Life Skills Project, championed by genU, aimed 
to address the difficulties young parents faced in attempting to complete school, engage 
in further education, training or employment and learn the life skills required to parent and 
live independently. The vision was to deliver hope and opportunity to young parents to 
break the cycle of intergenerational poverty and disadvantage for themselves and their 
children through a program that is placed-based and offers wrap-around support. The 
mission was to do this through assessing the viability of a supported accommodation 
model for young parents. 

Young parents told us they wanted to live independently and one of the biggest concerns 
was the physical environment they were raising their children in. They were concerned 
about safe and stable accommodation (many homes didn’t have functioning locks or 
windows) and environments that allow children to meet their first educational milestones. 
The young parents were motivated to provide for their children and were seeking to 
engage with educational or training programs to obtain employment.

Through discussions with key stakeholders, as well as literature research and environmental 
scanning, the Project has developed a model of care that includes supported, safe and 
secure independent living, child care, life skills, one on one support, financial literacy, 
educational tutoring, advocacy, and access to health programs. We have assessed the 
program as meeting a real need for young parents, as well as being financially viable and 
sustainable.

This form of program has not been done in Geelong before and we believe it can make a 
real difference to young parents in our community.

Executive Summary 
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This project, like many, started as a dream of the 
project champion. Our project champion is Ann 
Butcher, Executive General Manager, genU. Her 
gut feeling and experience was that many young 
young parents in the Corio and Norlane areas were, 
through circumstances, in many ways unsupported 
to break the cycle of poverty and under resourcing. 
While there are many social, government and 
agency programs existing in these suburbs, many 
young parents have found themselves making 
similar decisions to the generations before them. 
So, the project was born to scope the viability of an 
innovative strategy and to explore a new paradigm 
to keep young parents engaged in education and 
training and supported in lifestyle and life skills. A 
program that would create an opportunity or foster 
an aspiration to broadening their skill base.

This model and program will potentially meet the 
gap that currently existing in building emotional, 
financial, educational and vocational skills for more 
prosperous life outcomes.

The Young Parents Accessing Education and Life 
Skills (YPAE&LS) key areas of focus where:

1.  To understand the barriers and enablers of 
ongoing education for young mothers to inform 
the design of the proposed model.

2.  To design a shared, supported  
accommodation model. 

3.  Present a business case for a shared 
accommodation model that would support young 
mothers to ‘break the cycle’, learn life skills and 
continue their education. 

Along the way with on the ground research from 
a group of young mothers the concept of shared 
accommodation was explored further, and our 
findings have guided our more independent model. 

The first stage of the project was to confirm our 
approach and be very clear about what the key 
deliverables would be, seek consultation and 
further detail from our Champion Ann Butcher and 
then identify the four significant stages to how the 
project would be approached:

1.  Research through literature review, statistical 
review and on the ground review.

2.  Design the model based on the on the ground 
review and current strategies with social housing.

3.  Design a business case. 

4.  Make recommendations to continue this as an 
innovative new social housing plan and program 
in Corio and Norlane that has the potential to 
be replicated in other suburbs in the G21 Region 
identified by the Australian Bureau of Statistics 
Socio-Economic Indexes for Areas (SEIFA) Index 
of Disadvantage.

The YPAE&LS team participated in a broad 
range of activities to ensure there was a genuine 
need for this type of program, a proportion of 
young mothers who would consider the program 
and key elements of success for a supported 
accommodation and life skills model. “Build it and 
they will come” is not an evidence-based approach 
and additionally the team knew that this approach 
would not be suitable because resources are 
already under significant demand, this is not a well-
considered approach, and it would not provide the 
vital direction and detail for the business case.  

The team believed there was a significant need 
after discussion with Ann, previous experience and 
learnings from the Leaders for Geelong program.

1 Introduction 

The project team recognises the significant work 
different Geelong-based organisations are making 
in this space. Barwon Child, Youth & Family (BCYF) 
through The Corio Model and Cradle to Kinder 
Program, Supporting Parents Access to Childcare 
& Education (SPACE), Northern Futures and 
the New Norlane project, Give Where You Live, 
Department of Health and Human Services Victoria 
(DHHS), Social Housing registered organisations 
and many others. However, the statistics paint a 
picture that young parents are a highly vulnerable 
group and additional supports are required.  A 
new program that targets this group should be 
considered where resources are invested early, with 
the aim of increasing capability and independence,  
rather than picking up the pieces during crisis, 
or waiting for the cycle to repeat itself with the 
next generation. It became increasingly apparent 
that there are significant support resources but 
there is a genuine gap with no models existing 
of this kind for young parents.  Change of this 
magnitude in Geelong requires many programs and 
supports working in a united approach, all making 
a difference for the prosperity of its youth, parents 
and community wellbeing of up to five generations. 

The need is real. And this model can change lives.

1.1 Vision

To deliver hope and opportunity to young parents to 
break the cycle of poverty and disadvantage for future 
generations through a wrap-around program.  This 
would include safe and stable housing, life-coaching 
and formation of positive habits that lead to successful 
completion of education and supports vocational 
aspirations.  

1.2 Mission

Assess the viability of supportive lifestyle and other 
assisting mechanisms in supporting young mothers to 
remain engaged with training and education. 

“I don’t sleep, I can’t let my kids play outside cause 
our neighbours are nuts, I suffer from anxiety and 
depression and it’s all related to where I live”  
Interviewee 8 SPACE participant  
Image: iStock
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2.1 Who
Teen pregnancy results in social and economic 
costs for the individuals, but there is also an 
extensive impact on the community, region 
and society. The young parent is less likely to 
complete high school, significantly reducing 
their employment prospects and their long-term 
earning potential. However, there are also increased 
social costs with increased health care, increased 
involvement with children’s services, and increased 
incarceration rates. 

Teen mothers are less likely to receive prenatal care, 
more likely to live in poverty, have more than one 
child before age 20 and their children are more 
prone to behavioral issues (Spear, 2001; as cited in 
Watson & Vogel 2017). 

Watson & Vogel (2017) interviewed 6 young 
parents in Colorado, USA, to explore their 
experiences of attending high school and raising 
a family. These mothers felt isolated, with a loss of 
friends and teacher support, and reported having 
periods of homelessness. There is shame and 
stigma associated with teen pregnancy, and in 
many cases the person is encouraged to abort the 
pregnancy, as having a child so young is viewed as 
‘ruining their life.’  It is important that there is hope 
for the parent to make better life decisions and 
have continued support to enable them to reach 
their goals. 

Children who are born and raised in settings with 
higher levels of stress, including financial, social and 
relationship stress are shown to have the following 
limitations:

•  increased anxiety

•  impaired memory and learning

•  deficits in attention

•  altered social behaviour

•  increased preference for alcohol.

The young people, who are now performing 
a parenting role, have often been raised in an 
environment that contributes to their altered 
cognitive functioning. They have reduced reasoning 
capacity, lower levels of resilience and higher levels 
of anxiety and stress. Their children are also more 
likely to have developmental delays, behavioural 
issues and poorer health outcomes. The new 
generation is also being ‘wired’ to have altered 
cognitive function, poor social skills and learning 
difficulties due to their environmental influences. 
The cycle will continually repeat unless the young 
parents are offered opportunities to improve their 
situation. 

Encouraging teen parents to pursue postsecondary 
degrees and credentials especially those with 
high labor market value can improve prospects 
for their own economic security as well as future 
opportunities for their children (C Costello, 2014).

Becoming a parent is a significant life changing 
event. This creates new motivation to make a 
better life for themselves and their child. The 
young parents have goals and aspirations. They 
have limited skills and behaviours to reach their 
goals and face many hurdles to overcome. Many 
factors compound, and the young parents haven’t 
developed the life skills and resilience to be able to 
follow through the path to achieving their goals.

2 Background / Literature review

2.2 Where
The areas of Corio and Norlane are identified by 
the Bureau of Statistics as having residents who 
are ‘most disadvantaged’ and the circumstances 
contributing to this disadvantage have been 
present for multiple generations. Families in 
this area have experienced increased rates of 
unemployment, disability and financial difficulty for 
decades. The impact on the younger generations 
are amplified due to the reduced capacity for 
parents and families to positively change these 
circumstances. 

There is evidence that over 1/3 of Australian 
children are born in disadvantage. Those who start 
in disadvantaged neighbourhoods, become more 
disadvantaged (MCRI, 2018).    

In 2015, 8,268 babies were born to 8,203 
teenage mothers, accounting for 2.7% of all 
mothers nationally (Australian Institute of Health 
and Welfare).  The rates of teenage pregnancy 
are reported to be higher in areas of social 
disadvantage within Australia.  In the suburbs 
of Corio and Norlane, the rates of pregnancy in 
teenagers (15-19 yr old) is reported to be 23/983 
compared to 0/1012 for other postcodes in the 
region, 3228 & 3216 (ABS 2016- G24 of the  
suburb profile). 

The challenging circumstances become a barrier 
for younger generations to complete school, further 
training and obtain employment. The rate of school 
completion in Corio and Norlane is approximately 
half of the Victorian State average. Within this sub-
group, young parents face even greater challenges 
to completing high school. 

2.3 Why
In 2016-2017 The National Children’s Commissioner, 
Megan Mitchell, investigated how to improve 
outcomes for young parents and their children, 
(The Children’s Rights Report 2017). Many of 
the young parents she consulted with reported 
feelings of isolation and loneliness. She noted 
that many of the 16- and 17-year old parents felt 
utterly on their own, trying to cope with a new 
baby, learning to parent and struggling to navigate 
systems and access support, with no one in their 
corner. This impacts their ability to remain engaged 
and successful in their education and vocational 
endeavours.

Additional barriers to attending and completing 
education and training programs are likely to be:

a)   Physical access to programs – being able to get 
to training programs on time and consistently. 
Attendance may be impacted on by increased 
illness and health concerns for their children, 
access to childcare when needed, as well as 
time and ability to complete assessment and 
learning tasks. Flexible learning arrangements 
would support attendance, and longer time to 
complete tasks will enable a greater success 
rate.

b)   Social and environmental factors – provision 
of training programs within the person’s 
local community is more beneficial than 
having to attend programs in another social 
environment and location. The location of 
Northern Bay College within Corio enables 
greater opportunities to access these programs 
with increased transport options and reduced 
time spent traveling. Keeping young parents 
connected to their local community is preferred 
to maintain friendships and family involvement 
which provides significant social and emotional 
support. 

c)   Financial – Young parents have increased 
expenses and living costs compared to their 
peers. The high costs of housing and childcare 
increases the financial stress for young parents. 
They have limited income and earning potential 
while completing their education and training.  
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2.4 What
Neighbourhoods lacking amenities and with long-
term social inequalities impact on children’s growth 
and development. This includes access to safe and 
affordable housing. 

50% of housing in Corio and Norlane is either 
Government or Private Rental. Public housing is the 
largest form of social housing provided, however 
the wait lists are reported to be approximately 
10 years to obtain public housing. The limited 
availability of housing reduces flexibility and 
capacity for young parents  to secure long-term 
housing options. This means young parents 
are vulnerable in the rental market where high 
demand drives up prices for sub-standard housing 
conditions. 

Lone parents with dependent children are reported 
to experience high pressures of housing related 
costs, particularly in a single income household. 
Low income single parent households are found 
to experience considerable financial disadvantage 
as they have very little financial reserve once living 
and housing costs are taken into account (Housing 
assistance in Australia 2017). Average individual 
income in Norlane and Corio is $430-453 per week 
and average rent is $230-260 per week. This limits 
the options for young parents to find and secure 
suitable housing.

There are existing housing programs available in the 
Geelong region through organisations like Barwon 
Child Youth & Family (BCYF) and Diversitat  . They 
offer emergency and transitional housing combined 
with case management to assist with other factors 
impacting on accommodation and living situations. 
The programs have a range of options including 
subsidised rentals, social housing and support to 
obtain and keep private rentals. Young parents 
are considered a high priority for entry into these 
programs, however current wait lists are up to 200 
individuals between the age of 10 – 25 years.  

Some of these existing programs include housing 
options for short-medium term, however for young 
parents attempting to complete their education the 
time frames are too short. With the increased time 
demands of raising a child, and reduced attendance 
due to childcare and childhood illnesses, many of 
the young parents will take 3 years to complete 
their educational competencies. There is a need to 
provide longer term options

The Housing in Barwon report, recently presented 
at the 2018 Barwon Regional Assembly, reported 
that in one month alone 101 single parent families 
sought assistance in for support and assistance 
with housing and homelessness. The need is high, 
and the waiting lists are long .

There are some current players in innovative 
housing programs attempting to fill the gap. 
Unfortunately, this hasn’t kept up with demand 
for safe, secure and affordable housing across 
the region. Roger Hastrich highlighted the need 
for change in his report for G21 Addressing 
Disadvantage through Affordable Social Housing 
report. The simple equation   means for any 
investor the repayments of tenants don’t cover the 
cost of the investment and ongoing expenses. We 
have factored this into our proposed program and 
by accessing other forms of funding the program 
could work. 

Below is a summary of recent social housing initiatives in Geelong.

Table One

Who What do they provide

Baptcare 52 places in community housing- 2/3 bedroom units

CEHL Common Equity Housing Ltd

Colac 3 X 2 bedroom
5 X 2 bedroom
St Mary’s Geelong, 59 places
Veronica Village Newcomb 8 X 2 bedroom

Haven- Home and Safe 30 apartments – retirement village

genU
Marshall, Belmont, Leopold, St Albans Park and East 
Geelong- for people with disabilities
12 X 2 bed room in Lara

Sirovilla Retirement places

St Lawrence Lousing Ltd 12 X 2 bed room in Lara

Wintringham 60 specialised units for elderly and frail

The New Norlane Project 160 social houses of a planned 320 homes

Reference: Addressing Disadvantage through Affordable Social Housing Report. May 2016, G21 Geelong Regional 
Alliance, Roger Hastrich, Roger Hastrich Pty Ltd.

These programs focus on the elderly and frail, 
people with disabilities and the generally under 
resourced - without options specifically for young 
parents. Current gaps that exist and impact on 
young parents are :

•  Longer term housing stability is required. Young 
parents attempting to finish their education will 
take approximately 3 years. They require stable 
and secure housing options over that time to 
establish a good start for themselves, and their 
children.

•  Improved availability and access required. 
Housing needs to be provided within the young 
parent’s local community, so they can remain 

connected to family, friends and other networks 
of informal supports. They also need to have 
access to public transport and other services. 
 

“I feel unsafe, most doors are broken, and locks 
are crap” Interviewee 2 SPACE participant  

“Others have it harder than me at least I have 
a partner to help me out and go to work which 
means we can afford a bit more than others”  
Interviewee 4 SPACE participant 
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2.5 How
Services and systems to address this need must 
look at physical and environmental supports, but 
also address the psychosocial needs of young 
parents. 

Watson and Vogel (2017) investigated factors that 
increased resilience in young parents when faced 
with the challenges associated with raising a family, 
completing education and creating a future for 
themselves and their children.  Through discussions 
with six young mothers they identified the following 
factors as being critical for success at school; 

•  Need to increase motivation in young parents 
for school related activities. Motivation is a key 
component to building resiliency.

•  Need to feel secure for them to work at school 
and beat the odds to graduate; this includes 
security within the home and community.

•  Most in the study reported a period of 
homelessness; young parents need to have stable 
living arrangements in order to prioritise their 
learning and educational activities.

•  Attendance issues at school due to pregnancy 
and parenting, transport and childcare issues; 
provision of services in-home and close to home 
will reduce the transport and childcare issues.

•  Many felt isolated; services need to be place-
based within their existing community and 
support networks.

•  Hope helped them overcome struggles 
encountered; feelings of hopelessness will 
reinforce patterns of behaviour leading to failure 
and giving up.

•  Required educational support and family support.

•  Need for flexibility to support success.

Reference:  Watson & Vogel (2017)

Options to break the cycle of poverty and 
disadvantage need to be local, wholistic, flexible 
and integrated. Wraparound services that can 
address a broad range of issues including health, 
housing, education, parenting and finances have 
the greatest chance of success. 

Understanding that there are existing programs in 
this space, we wanted to determine the gaps and 
identify barriers to young parents completing their 
education to enable our program to target the 
areas not currently being addressed. We needed 
to hear directly about the ‘lived experience’ of 
young parents who were currently engaging with 
education programs to hear about their challenges. 
This would ensure that the model designed would 
meet current needs, and offer a viable alternative 
to their current situation and recognise and respect 
their insights to this social problem.

The interview transcripts were reviewed to identify 
common themes, and to extract the information 
about current housing arrangements and to canvas 
their views about what they would like to change.

The need is real. And this model can change lives.

3.1 On the Ground Review
3.1.1 Subject Matter Expert
Two subject matter experts where consulted during 
the research phase and they provided valuable 
information and understanding about the situations 
faced by young parents needing support for 
education and housing:

1.  Joanne Ridgeway- Supporting Parents Access  
to Childcare & Education (SPACE) Coordinator.    

2.   Sandy Meesan, Team Leader, Youth and Family 
Support (BCYF).

3.1.2 Field Research
The YPACE&LS team identified the need to obtain 
information from young parents who were currently 
engaged in educational programs to gain insights 
from lived experience about the facilitators and 
barriers for them. We wanted to gather rich and 
detailed information from a current group of 
young parents to identify themes and to generate 
ideas from individuals who are currently faced 
with the situation of raising a child and completing 
education. 

To gain access to a current group of young parents 
we liaised with Jo Ridgeway and another Youth 
Worker, Michelle, from Northern Bay College’s 
Parents SPACE and Northern Bay Guarantee 
program out of the Rosewell Neighbourhood 
Centre. Jo and Michelle gave us great insight into 
the daily challenges the clients are facing. The 
cohort was mostly reported as single parents under 
the age of 26 facing significant disadvantage, 
complex family structures, disengagement from 
education, family violence, multi-generational 
unemployment and unsafe and unstable living 
conditions. Jo is delighted that someone is 
interested in providing more services to assist in 
this area. Jo and Michelle shared their learnings 
and insight with the YPAE& LS team initially and 
after discussion at this meeting offered to conduct 
critical interviews to get an insight into the issues 
of housing availability and impacts on their clients 
trying to get ahead and build confidence to break 
the cycle.

The YPACE&LS team developed a questionnaire 

3 Project Design and Method

“Good would be having a liveable house, decent 
neighbours and not losing sleep over what might 
happen. I always wake to loud cars, trucks/
motorbikes screaming around. It’s not fair to feel 
this unsafe.”   
Interviewee 8 SPACE participant  
Image: iStock
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(Appendix 6) that would gather background 
information, investigate the current situation and 
attempt to identify barriers. The questionnaire 
included seven semi-structured questions to 
draw out their lived experience and the initial 
proposal was to conduct a focus group. Initially 
it was thought that a focus group would enable 
the sharing of stories and experience that would 
facilitate further exploration of the topic and issues. 

Jo and Michelle indicated to us that there may be 
trust issues if we were to conduct the interviews 
and participants would be unlikely to speak openly 
about their situations without having developed an 
ongoing rapport with us. It was also determined 
that individual conversations would create a more 
open environment for sharing personal information. 
The questions where then taken by Jo and Michelle 
over a week to adapt to a more conversation style 
interview with the prompt questions exploring 
the issues deeply to generate rich and considered 
discussion. 

Refer to Appendix 6 for the list of questions to 
identify issues with housing and accommodation. 

During the week of 30 July to 3 August, the focused 
discussions were facilitated by the two SPACE 
employees who have an established relationship 
and trust with the group. This was conducted on-
site to ensure the participants felt comfortable and 
at ease. Eight interviews where transcribed and 
two discussions were recorded to be reviewed for 
themes, discussion points and to provide insight 
into what type of model would be considered.

We also sought to correspond with and gather 
further information from State Government 
representatives about links to existing funding 
streams but to date we are awaiting their response.

The below table provides the raw results (verbatim) from our interviews with participants: 

Table Two

4 Data / Results

Barriers Enablers Features
I have no rental history so that makes it 
hard too and have been on the wait list for 
housing for 6 months.

Rent is going up.

Rents are really high.

Constantly not sure if we are safe enough, 
I have trouble sleeping sometimes.

The real estate agents aren’t great.

I can’t get into private rental…but keep 
getting rejected. 

The place we live in is too small for a 
growing family, having a small house 
mean next to no storage and very little 
room to move.

The house has problems.

My mum and I had applied for so many 
houses before we got this one, we got 
knocked back from heaps.

We just took the first house we were of-
fered because it was taking so long.

It sometimes takes a long time for the 
agents to fix things, we waited a while for 
our smoke alarm to be fixed.

We are having major difficulties trying to 
find somewhere within our price range 
which is half decent to live in.

I often feel scared if my partner isn’t 
home.

They want to put our rent up,

the rents are so high.

My house I live in now is a unit and it’s not 
in a good area. I hear idiots driving crazy 
all night.

I feel scared and can’t sleep most nights.

I have been on the wait list for ages.

I don’t sleep, I can’t let my kids play 
outside cause our neighbours are nuts, I 
suffer from anxiety and depression and 
it’s all related to where I live.

I feel sad, alone, sometimes scared.

A cheaper place all in working 
order.

I have no double power points 
even. The heating isn’t great but 
its big enough.

The only part that’s good is that 
the rent is based on my income 
from Centrelink so it’s cheaper 
than other peoples. But it’s too 
small for our family. And i want my 
partner to move in, i am grateful 
for a house but it would be nice to 
have a bigger place.

Having more reasonable rents for 
bigger houses for growing families 
would be nice.

A decent area was harder i think, 
but we like the area we are in now. 
If I didn’t drive it would be hard 
but I do so that’s ok.

Others have it harder then me, at 
least I have a partner to help me 
out and go to work which means 
we can afford a bit more than 
others. 

I feel safe living with my mum, the 
house itself is ok.

The Location of where I live close 
to shops and bus stops and my 
friends and family.

I have my own room and baby has 
hers too.

Feel unsafe, most doors are 
broken and the locks are crap.

But the house is crap, and the 
location isn’t great. 

Being close to good schools for 
the kids is handy, we aren’t too 
far from partners works which is 
good.

Location is really important to me.

Heaps of problems at our current 
house with neighbours and 
heating and our oven and stuff- I 
am close enough to bus-stops and 
kinder.

There was enough space so it was 
ok.

We want something bigger with a 
garage for my partner and his tools 
and so our daughter has more 
space.

I have been in houses with Mould 
and damp areas that were never 
warm.  

Good would be having a liveable 
house, decent neighbours and 
not losing sleep over what might 
happen tonight.  I always wake to 
loud cars and trucks / motorbikes 
screaming around. It’s not fair to 
feel this unsafe.  

I have doors that don’t lock 
properly, heating that works when 
it wants too, neighbours who are 
abusive and inappropriate. I had 
black mould for a few years and 
they finally removed that.  

“ Make a wait list for housing more manageable, 
maybe they need more housing options. They need 
a case worker to hear our stories and how tough we 
are doing it.”   
Interviewee 8 SPACE participant 



  |   19   18  |  Young Parents Accessing Education and Life Skills Project Report 2018

4.2 Interpreting theData - What’s needed

“Secure housing is a core need for young parents”  
Children’s Rights Report 2017, pg 136  

close-to-transport
close-to-family

close-to-childcare
reasonable-rent

location

bigger-home
good-quality-home

good-neighbours
cheaper-rent partner-included

power-points

heating safe

4.1  Interpreting the Data - What’s not working

“ I feel scared and can’t sleep most nights”  
Interviewee 7 SPACE participant

scared
House-in-bad-condition

Unhelpful-property-managers

trouble-sleeping
rejected-for-rentals

expensive-rent
no-rental-history

wait-list Alone

Anxiety Depression

Sad

too-small
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6.1 Program Overview
After considering all the data we have gathered, as 
well as conversations with subject matter experts, 
we have come to the recommendation of a wrap-
around program to support parents to complete 
their education and develop life skills.

The program will provide independent living 
accommodation and provide other services, 
including:

•  housing

•  childcare

•  advocacy in the form of a life coach

•  tutoring

•  a framework of other support people.

This program will have eligibility requirements 
(shown in 6.2).

At a high level, the program will be via application, 
where participants can live independently in a unit 
with their children and have supports in place to 
empower them to complete their education. 

They will be required to have performance 
measures in place. That is, in order to continue 
to have a place in the program, participants will 
need to ensure they are engaged in education (at 
a satisfactory level), attending appointments as 
required and are adhering to the boundaries and 
guidelines of the program. 

The ongoing costs of the program will be paid 
for largely through the Centrelink benefits of 
the participants; however, will require a level of 
philanthropic donations and/grants.

There would be a significant initial capital 
investment required.

Both the ongoing costs and the initial capital are 
considered in 6.4-6.7. 

WRAP 
AROUND 

PROGRAM
For young parents  
aged 15 - 21 in the  

Northern Suburbs of  
Geelong, to support 
 them in completing  
their education and  
developing life skills.

One of the largest barriers to accessing and 
engaging with education relates to the living 
arrangements and accommodation for young 
parents. Many reported having transient 
accommodation including short-term couch-surfing 
with friends and family, or frequently having to 
relocate due to safety concerns. The burden of 
finding affordable, suitable accommodation on a 
regular basis becomes an overwhelming focus for 
young parents and reduces their attendance and 
involvement in education and training programs. 

Even though the options for housing and 
accommodation are limited, young parents are 
also selective about where they reside based on 
their values and beliefs. It is important that any 
proposed model understands and respects these 
beliefs and how they would impact on a young 
parent choosing to register for the program. We 
cannot presume that because options are limited 
that people are desperate and willing to accept any 
alternative arrangement. The strong themes are 
that the housing needs to be located within their 
local community, close to family and friends, as well 
as close to amenities and transport.   

The data collected paints a concerning picture that 
although there are supports available from the 
Community Services sector, Government Agencies 
and Not for Profit providers, complex and multiple 
factors are impacting on young parents trying to 
break the cycle of poverty and give themselves an 
opportunity for a more prosperous future. 

Due to under-resourcing and fragmented services 
currently available, accessing education, training 
and life skills is seen as too difficult for many 
young parents. Some of the identified barriers are 
summarised below:  

•  financial constraints that limit ability to make 
positive choices

•  poor quality, unsafe, unstable or availability of 
housing options

•  competitive childcare market with limited supply, 
high demand and often a preference for working 
parents

•  being young and a parent at the same time is 
challenging and the traditional schooling and 
training model doesn’t provide the flexibility for 
young parents to succeed 

•  other problems faced prior to motherhood 
including impact of trauma, domestic violence, 
family and relationship breakdown and substance 
abuse

•  isolation and discrimination in the education 
system. 

There is supporting evidence that wraparound 
services that work in a holistic way and are place-
based can make a positive difference in young 
people’s lives. Commissioner Mitchell would 
describe these as “targeted and integrated 
programs”. 

There are many examples of this: 

•  The Geelong Project which changed what 
previously was a crisis-based model to an early 
intervention model for family focused practice 
and a collective approach to keep young people 
engaged at school

•  ZOE Support Australia based in Mildura. This 
organisation provides holistic, place-based 
support to young Mums to re-engage in 
education

•  THE H.O.P.E Program provided by a large 
Employee Assistance Program provider who 
supports young parents with housing and 
outreach services. They provide stable, medium 
term accommodation that gives parents the 
opportunity to train, gain employment and 
reconnect with family

•  SPACE- Supporting Parents Accessing Childcare 
and Education. Locally based out of Northern 
Bay College. SPACE supports the re-engagement 
of young parents who have disengaged from 
education and provide holistic methods and 
joined up services to provide a protective 
response to the diverse needs of their clients

•  In Mitchell’s research for the Children’s Rights 
Report 2017 she also mentions up to nine 
examples where support programs with wrap 
around services exist for vulnerable young 
parents who have disengaged from education 
and training. These nine examples highlight best 
practice for holistic health, education, housing 
and welfare support.

5 Discussion 6 Recommended Model

Education

Childcare
Advocacy

Tutoring

Independent 
Living
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6.2 Eligibility
The below table is a summary of the eligibility criteria for the proposed program:

Table Three

Criteria Acceptance crite-
ria

Comments

Age 15-21
Participants must be within this age bracket when entering 
the program however they may be older than 21 by the time 
the program is completed.

Relationship Status Unsupported
The program is designed to support young single mothers; 
however, it is recognised that relationship status may change 
throughout the duration of the program.

Children One or more children

Location
Northern suburbs of 
Geelong  
(Corio & Norlane)

The intent for the program is to be set up in the northern 
suburbs of Geelong (although if successful it could be rolled 
out to other areas). As such, participants would be required 
to reside in this locality for the duration of the program.  Par-
ticipants who do not live in this area, but meet the remaining 
eligibility requirements, would still be considered if willing to 
move to the Geelong northern suburbs.

Financial Independence Independent wealth  
assessment Needs to be eligible for Centrelink benefits.

Education Must be studying or 
enrolled

The program is designed to support young mothers to 
complete study, including VCE, VET, TAFE or other training 
programs.

Outcomes Clear Goals The program participants must set clear goals that they work 
to achieve throughout their time participating in the program

6.3 Elements
To be both engaging for participants and effective in developing life skills and fostering education,  
the research shows that the recommended program needs to contain a number of key elements.

6.3.1 Housing

Through the research, we found three key priorities for the physical infrastructure of the housing. 

A fundamental concern that came through in all the discussions with the parents was their need for safe 
and secure housing. In most situations, parents were living in private rentals where they did not feel safe 
either due to the area or due to the housing not having sufficient locks on windows and doors. Given this, 
we believe a focus on security is an essential requirement and one that would make the program more 
likely to attract participants. This would be locked windows and doors as a minimum; however, could even 
include a gated community and/or on-site security.

Common room and kitchen are of a high priority. While there should be a focus on independent living, a 
common space for parents to spend time, bond and potentially learn cooking and other life skills.

Though not essential and dependant on the available physical infrastructure, we would also recommend a 
staged housing approach. This would be where, dependant on their current situation, parents would enter 
the program via the share house and then move to independent units as they move through the program. 
However, this may be a further iteration of the program in the future. 

Housing Priority

Secure and safe Essential
Safe location close to education  
and public transport Essential

Common room & kitchen High Priority

Staged housing Recommended
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6.3.2 Childcare

A key priority for the program is access to a Child Care service trusted by the parents. In order to access 
education and allow parents to develop their life skills, there must be trusted and adequate Child Care 
arrangements for the children.

Childcare Priority

Access to Child Care Essential

Close proximity to the housing Essential

In-home Nanny Recommended

Family Day Care Recommended

6.3.3 Life Coach and framework of support people

A key component of the model is having support available to young parents with round the clock access to 
a ‘support worker’ (however, we recommend the utilisation of a different phrase- we’ve chosen ‘life coach’). 
This is to provide guidance and assistance, where needed, with a focus on empowering young parents and 
building capacity with the skills to act independently in future. 

This support is an essential element of our model. It would be most effective if the support could be 24/7, 
considering often the needs of children and the challenge of parenthood is not only round the clock, but 
can actually be most isolating in the early hours of the morning. It is recommended that this support is 
live in, located with the young parents and essential that this role is shared with no more than 3 people, to 
ensure continuity of care and that trust can be built and maintained.

In order to develop other life skills, financial literacy and money management is a high priority. We 
recommend specialists are made available to the young parents to assist them in this area. 

It is also recommended that access to medical services form part of the program. It is a high priority that 
psychologists and counsellors are available (preferably bulk billed) where needed as we know that mental 
health issues are regularly concerns for young parents. We also recommend requesting enhanced services 
from the Maternal Child Health Nurses, as it is expected that young parents may need additional help in 
making decisions for their children and ensuring their children are given every opportunity to flourish. 

It is expected that the on-site life coach co-ordinate access to these services; however, the young parents 
engage these services independently. 

Life coach Priority

Life Coach & Support Essential

Access to 24/7 support High Priority

Limited to max. 3 different people Essential

Live in Recommended

Psychologists/Counsellors High Priority

Financial Literacy High Priority

MCHN Enhanced Services Recommended
Special access to medical services + 
health programs Recommended
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6.3.4 Tutor

Parenting can be challenging on its own; therefore, finishing education and parenting, especially at such 
a young age, poses an even bigger challenge. Given this, it is essential that young parents in the program 
have access to tutoring above their standard high school curriculum. It is expected that young parents may 
need to miss periods of schooling and may have missed schooling in the past. Tutoring will ensure that the 
young parents don’t fall behind and will provide them with extra assistance where needed.

To assist with financial ongoing sustainability, it is recommended that volunteer tutors are sought through 
local organisations. It is considered high priority that Northern Bay College are consulted and advice sort 
of the suitability and recruitment of tutors. 

Tutor Priority

Access to tutoring Essential

Volunteer tutors Recommended

Engage Northern Bay College High Priority

6.4  Development Feasibility 
Assessment

When assessing the feasibility of an 
accommodation model we have considered a multi-
unit residential project based on the feedback we 
have received regarding housing models.

As the operating structure of the business is not 
know at this stage the feasibility figures are based 
on pre-tax figures and exclude:

•  any benefit from depreciation

•  any benefit from tax deductions

•  any benefit from initial investment

•  any benefit from the staging of borrowing

•  any implication of capital gains tax

•   any concessions that may be applicable to the 
not for profit sector.

The calculations are relatively conservative and 
make allowance for acquisition, construction, 
planning, borrowing, furnishing, outgoings, 
maintenance, selling, conservative estimates of 
growth, rent and market value once construction 
has been completed. The figures below assume 
that the units are tenanted 100% of the feasibility 
period.

For arguments sake costs are based on acquisition 
being undertaken early 2019 with construction 
commencing April 2019 and the first occupants 
moving in April 2020.

Table Four
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6.5  Accommodation costs  
and considerations

6.5.1 Project siting
Further to feedback from our interviews and 
understanding the constraints on potential program 
participants we understand that the location of 
services being offered are critical to the success 
of the program.   Addressing these issues allows 
participants the ability to participate in the broader 
community and remain engaged with education. 
We based our trial case on 11 Donax Road, Corio.  
As illustrated in Figures 1 & 2 this property is close 
in proximity to the following:

•  Northern Bay College

•  Bus services

•  Corio Central

•  Geelong Ring Road.

Acquisition is being quoted at $640,000, with 
acquisition costs (stamp duty, transfer fees & 
conveyancing) total cost of acquisition comes in at 
$676k.

Figure 1: 11 Donax Road, Corio

Figure 2: 11 Donax Road, Corio- Map



  |   31   30  |  Young Parents Accessing Education and Life Skills Project Report 2018

6.5.2  Construction &  
development costs

Considerations for the size of houses, amenity 
of houses have been taken into consideration to 
ensure that the multi residential design is adequate 
in size for the program participant and their child to 
have large bedrooms and the dwelling to be warm 
and safe.

Construction costs including demolition, site 
clearance, landscaping and some contingency 
equate to $785k. This equates too approx. $1770/
sq.m of unit built area.

•  Construction is for: 

 -   1 no. 3 bedroom single storey units (parent plus 
2 children)

 -   2 no. 2 bedroom single storey units (parent plus 
1 child)

 -   1 no. 1 bedroom single storey unit (support 
worker)

•   Each house includes fairly basic amenity and 
standard construction dimensions:

 -   a bathroom including bath and shower with a 
separate toilet

 -   open plan living/dining space

 -   adequately sized bedrooms

 -   heating, cooling and security

 -   laundry.

•   Costs relating to furnishings & security have been 
allowed for.

•   Development costs which make allowance 
for planning, design, project management at 
borrowing costs come to $610k. 

•   The borrowing cost of $480k represents the 
interest only and allows for the full capital 
contribution to be borrowed over a 6 year 
duration (1st year for building, then 5 years of 
ownership). Should capital be available to the 
investor then this cost reduces and the return on 
investment becomes more attractive.

6.5.3 Ongoing operational costs of the 
property owner
These are the costs to the investor/landlord with 
regards to maintaining the dwellings to ensure 
that capital growth is maximised and the rental 
accommodation remains attractive to the program 
participants. Ongoing costs include:

• house maintenance

• gas/electricity/internet/water service charges

• rates.

Usage costs for utilities and garden maintenance 
are to be paid for or completed by the program 
participants.

6.6 Income/Value

6.6.1 Property market value
After construction we have included a conservative 
estimate of brand new houses and the land once 
construction is completed in April 2020. 

6.6.2 Expected capital growth
When looking into historical performance of Corio’s 
10 year average median annual growth rate for 
units is 6.42%. In the last 12 month (2017-18) period 
Corio’s median for units jumped 24.66% however 
we have remained conservative with our estimate 
of 4%.

6.6.3 Rental income
The rental figures used are based on the feedback 
received from the interviews and from online 
research for properties of the expected nature 
of the new dwellings. Rental costs have been 
calculated to increase approx. 5% per annum.

We have not considered any vacancy rates in our 
calculations as we assume that the organisation 
running the program to have dwellings tenanted 
and rent paid as a pre-requisite for program 
participation.

6.6.4 Feasibility findings
If the properties were sold after the 6th year 
(1 for construction & 5 years in operation) then 
using conservative figures it is in this year that the 
investment breaks even with a return on investment 
of $3k before implications of tax, depreciation, 
CGT & any benefit that may be applicable due 
to company structure as noted above. Should 
a business have capital (for arguments sake – 
lets say $400k) that it can invest in this project 
then significant reductions can be made due to 
borrowing costs and if capital growth stays on 
trend at 5.6% then the return to the investor is much 
greater being $295k or 14% before tax as noted 
above. 

If these figures are extrapolated over a 10 year 
period then the return on investment is about 
10% and returns approximately $260k after the 
properties are sold.
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6.7 Funding
One of the key outcomes of the program is to 
provide the participants with life skills training.  
This includes providing them with support to live 
independently.  As such it will be a requirement that 
the participants contribute to their ongoing costs of 
living (rent, food, utility bills etc.) in order to replicate 
the ‘real world’ as much as possible.  Participants are 
likely to have to rely on funding available through 
Centrelink or employment to fund this.

Additional supports such as mentoring and 
coaching would be targeted to be provided at no 
cost to the participants.  As such, these would be 
provided through one of two main means:

1.   Volunteer Labour.  E.g. tutoring being 
provided by Rotary Club volunteers or a similar 
organisation.

2   Grants or funding obtained through other 
organisations to fund staff to provide these 
services.  Potential funding sources would 
include:  •  Give Where You Live 

•  Geelong Community Foundation 
•  Viva Energy Community Grants 
•  Etc.

6.7.1 Cost of Living Funding
6.7.1.a Centrelink Benefits Available

Funding support available through Centrelink has 
been summarised in Table Six below for three 
different profiles.  Details of the profiles used 
for calculating this information can be found in 
Appendix 1. 

Please note the following important information:

•   The above benefits are the maximum payable in 
each category and are sourced from the online 
estimator.  Actual amounts would need to be 
confirmed with Centrelink.

•   Only one of the Youth Allowance (student), 
Parenting Payment – Single, Youth Allowance 
(Jobseeker), and Disability Support Pension 
benefits can be claimed.  As the Parenting 
Payment – Single is the largest benefit amount 
this has been included in the above table.

•   Child Care subsidy is dependent upon the 
number of hours that the child is in care and the 
costs of the childcare.  The subsidy is capped at 
the following rates:

•   For Family Day Care           $10.90 per hour

•  For Centre Based Day Care           $11.77 per hour

•   Rent assistance value is dependent upon the 
amount of rent being payed.

6.7.2 CAPEX Funding
Funding for the procurement of land and 
construction of a housing complex (as outlined 
in section 6.4-6.7of the report) could be funded 
through the following methods:

1.  Not for Profit organisation such as genU.

2.  Philanthropic donations or

3.   Private Investment. Based upon the financial 
modelling completed, there would be a return on 
investment over a 5-year period.  This may prove 
attractive as an investment to private investors.

6.8 Administration
We envisage administration would effectively 
occur:

•   via a community trust and/or supported by an 
organisation

•   trust will schedule/recruit life coach, tutor and 
other supports, managing the selection process.

•  grant applications, reporting, financial, AGM.

•  managing day to day. 

Benefit Entitlement (per fortnight)
Benefit Type Profile A Profile B Profile C
Parenting Payment - Single $774.40 $774.40 $774.40
Family Tax Benefit A $182.84 $182.84 $365.68
Family Tax Benefit B $155.54 $155.54 $155.54
Childcare Subsidy $556.20 $463.50 $593.28
Rent Assistance $158.34 $158.34 $158.34
Total Benefits (per fortnight) $1,827.32 $1,734.62 $2,047.24

Table Six

Source: www.humanservices.gov.au/individuals/enablers/online-estimators
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The Young Parents Accessing Education & Life 
Skills scoping project researched with a defined 
group in the suburbs of Corio and Norlane to 
effectively capture the views and insights of young 
parents attempting to engage in education and 
training. The focus of this project was to identify 
facilitators and barriers to completing education 
and training programs for future employment and 
independent living.  We acknowledge that it is a 
snap shot of our local community at a specific time.  
However, the national evidence through larger more 
resourced research projects supports our findings 
and the significant issues caused when housing is 
inadequate.  This under resourcing has existed for 
multiple generations and is likely to grow if we do 
not try something different. What we revealed was 
young parent’s harsh realities of poverty, battling 
daily to survive and give their young children the 
best opportunity for the future.

In understanding the barriers and enablers to stay 
engaged with education of young parents we 
revealed significant need for stable, secure and 
independent housing options over that time period 
to establish a good start for themselves, and their 
children. To provide a best practice approach this 
would include a unique model of wrap around 
services that are place based and support young 
parents. This environment is foreseen to be safe, 
create opportunities to learn life skills to parent & 
grow in confidence as individuals and to believe 
in themselves as learners to foster education and 
training. 

The wrap around services that are key elements 
to the program will create a stable foundation for 
the participants to be supported, have someone in 
their corner and learn those resilient life skills. There 
will be support with child care, life skills, one on 
one support, financial literacy, educational tutoring, 
advocacy, and access to health programs.

At the heart of this model is the need to source an 
investor/s that would be prepared to work with a 
community type trust that brings key agencies, 
stakeholders and people passionate about 
supporting others together to get the model off the 
ground.

Recommendation 1
Establish a steering committee with government 
agencies, local council and key stakeholders to 
explore the model further and investigate potential 
investors and funding sources.  

Recommendation 2
Secure a governing body either an existing agency 
or the set-up of a community trust, to further 
develop the feasibility of the project, develop 
program provisions, rules, benchmarks, entry and 
exits and aligned allied services.

Recommendation 3
Key leaders consider volunteering their time and 
skill to those under resourced with programs that 
currently exist.  For example, SPACE is a small 
community-based program that is working out 
of Northern Bay College and local leaders should 
consider volunteering their time to support this 
program.

Conclusion
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Appendix 1 –  Proposed site & floor 
plans for units
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Appendix 2 – 5 year feasibility
Site acquisition Column1 Column2 Comments & Assumptions
Costs
Purchase Costs
11 Donax Road, Corio 640,000$                  https://www.realestate.com.au/property-house-vic-corio-128898422
Stamp Duty 33,470$                    
Transfer fee 1,593$                       
Mortgage registration fee 115$                          
Conveyancy 1,200$                       

Sub-total 676,378$                  
Building Costs
Demo 7,280$                       Assumes no hazardous material
Site clearance 7,500$                       Assumes no hazardous soils/contamination
Landscaping 15,000$                    
3 Bed 184,080$                  1,770$                 104sq.m (28% NLA)
2 Bed 1 166,380$                  1,770$                 94sq.m (25% NLA)
2 Bed 2 166,380$                  94sq.m (25% NLA)
1 Bed 139,830$                  79sq.m (22% NLA)
3 Bed - Furnishing 20,000$                    
2 Bed 1 - Furnishing 15,000$                    
2 Bed 2 - Furnishing 15,000$                    
1 Bed - Furnishing 15,000$                    
Contingency 34,323$                    

Sub-total 785,773$                  
Development Costs
Planning & Building Permits 30,000$                    estimate
Design 78,577$                    10% build cost
Project Management 23,573$                    3% of build
Borrowing costs 478,290.25$            assuming 6yrs@ 5% of all costs

Sub-total 610,441$                  
Outgoings & maintenance Costs (landlord) years 1 -5
3 Bed 20,000$                    $4k annually
2 Bed 1 20,000$                    
2 Bed 2 20,000$                    
1 Bed 20,000$                    

Sub-total 80,000$                    
Selling Costs
Selling costs 38,000.00$               2% of sale price $1.9m approx (3 bed $577k, 2bed 2 no. $490k, 1 bed $365K)

Sub-total 38,000$                    
Total Costs 2,190,591$               

Income/Value
Property Market Value After Redevelopment (Start year 1)
3 Bed 475,000$             
2 Bed 400,000$             
2 Bed 400,000$             
1 Bed 300,000$             

Subtotal 1,575,000$         
Forecasted capital growth (yrs 1-5)
Year 1 63,000$               4% capital growth
Year 2 65,520$               4% capital growth
Year 3 68,141$               4% capital growth
Year 4 70,866$               4% capital growth
Year 5 73,701$               4% capital growth

Subtotal 341,228$             
Rent in yrs 1-5
Year 1 - 3 bed 18,200$               $350/wk
Year 1 - 2 bed 15,600$               $300/wk
Year 1 - 2 bed 15,600$               $300/wk
Year 2 - 3 bed 19,500$               $375/wk
Year 2 - 2 bed 16,900$               $325/wk
Year 2 - 2 bed 16,900$               $325/wk
Year 3 - 3 bed 20,020$               $385/wk
Year 3 - 2 bed 18,200$               $350/wk
Year 3 - 2 bed 18,200$               $350/wk
Year 4 - 3 bed 20,800$               $400/wk
Year 4 - 2 bed 18,720$               $360/wk
Year 4 - 2 bed 18,720$               $360/wk
Year 5 - 3 bed 21,320$               $410/wk
Year 5 - 2 bed 19,500$               $375/wk
Year 5 - 2 bed 19,500$               $375/wk

Subtotal 277,680$             
Total value & income after year 5 2,193,908$         

ROI over 5yrs 3,317$                 
ROI over 5yrs 0%

Appendix 3 – 10 year feasibility
Site acquisition Column1 Column2 Comments & Assumptions
Costs
Purchase Costs
11 Donax Road, Corio 640,000$                  https://www.realestate.com.au/property-house-vic-corio-128898422
Stamp Duty 33,470$                    
Transfer fee 1,593$                       
Mortgage registration fee 115$                          
Conveyancy 1,200$                       

Sub-total 676,378$                  
Building Costs
Demo 7,280$                       Assumes no hazardous material
Site clearance 7,500$                       Assumes no hazardous soils/contamination
Landscaping 15,000$                    
3 Bed 184,080$                  1,770$                 104sq.m (28% NLA)
2 Bed 1 166,380$                  1,770$                 94sq.m (25% NLA)
2 Bed 2 166,380$                  94sq.m (25% NLA)
1 Bed 139,830$                  79sq.m (22% NLA)
3 Bed - Furnishing 20,000$                    
2 Bed 1 - Furnishing 15,000$                    
2 Bed 2 - Furnishing 15,000$                    
1 Bed - Furnishing 15,000$                    
Contingency 34,323$                    

Sub-total 785,773$                  
Development Costs
Planning & Building Permits 30,000$                    estimate
Design 78,577$                    10% build cost
Project Management 23,573$                    3% of build
Borrowing costs 876,865.45$            assuming 11yrs@ 5% of all costs

Sub-total 1,009,016$               
Outgoings & maintenance Costs (landlord) years 1 -10
3 Bed 40,000$                    $4k annually
2 Bed 1 40,000$                    
2 Bed 2 40,000$                    
1 Bed 40,000$                    

Sub-total 160,000$                  
Selling Costs
Selling costs 38,000.00$               2% of sale price $1.9m approx (3 bed $577k, 2bed 2 no. $490k, 1 bed $365K)

Sub-total 38,000$                    
Total Costs 2,669,166$               

Income/Value
Property Market Value After Redevelopment (Start year 1)
3 Bed 475,000$             
2 Bed 400,000$             
2 Bed 400,000$             
1 Bed 300,000$             

Subtotal 1,575,000$         
Forecasted capital growth (yrs 1-10)
Year 1 63,000$               4% capital growth
Year 2 65,520$               4% capital growth
Year 3 68,141$               4% capital growth
Year 4 70,866$               4% capital growth
Year 5 73,701$               4% capital growth
Year 6 76,649$               4% capital growth
Year 7 79,715$               4% capital growth
Year 8 82,904$               4% capital growth
Year 9 86,220$               4% capital growth
Year 10 89,669$               4% capital growth

Subtotal 756,385$             
Rent in yrs 1-10
Year 1 - 3 bed 18,200$               $350/wk
Year 1 - 2 bed 15,600$               $300/wk
Year 1 - 2 bed 15,600$               $300/wk
Year 2 - 3 bed 19,500$               $375/wk
Year 2 - 2 bed 16,900$               $325/wk
Year 2 - 2 bed 16,900$               $325/wk
Year 3 - 3 bed 20,020$               $385/wk
Year 3 - 2 bed 18,200$               $350/wk
Year 3 - 2 bed 18,200$               $350/wk
Year 4 - 3 bed 20,800$               $400/wk
Year 4 - 2 bed 18,720$               $360/wk
Year 4 - 2 bed 18,720$               $360/wk
Year 5 - 3 bed 21,320$               $410/wk
Year 5 - 2 bed 19,500$               $375/wk
Year 5 - 2 bed 19,500$               $375/wk
Year 6 - 3 bed 21,840$               $420/wk
Year 6 - 2 bed 20,020$               $385/wk
Year 6 - 2 bed 20,020$               $385/wk
Year 7 - 3 bed 22,620$               $435/wk
Year 7 - 2 bed 20,280$               $390/wk
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Appendix 3 – 10 year feasibility

Year 7 - 2 bed 20,280$               $390/wk
Year 8 - 3 bed 22,880$               $440/wk
Year 8 - 2 bed 20,540$               $395/wk
Year 8 - 2 bed 20,540$               $395/wk
Year 9 - 3 bed 23,400$               $450/wk
Year 9 - 2 bed 20,800$               $400/wk
Year 9 - 2 bed 20,800$               $400/wk
Year 10 - 3 bed 23,920$               $460/wk
Year 10 - 2 bed 21,320$               $410/wk
Year 10 - 2 bed 21,320$               $410/wk

Subtotal 598,260$             
Total value & income after year 10 2,929,645$         

ROI over 10yrs 260,478$             
ROI over 10yrs 10%

Appendix 4 -  Participant Profiles used to 
calculate Centrelink allowances.  

These profiles were predominantly sourced from 
SPACE and are based as closely as possible on the 
profile of a typical participant.  All assumptions 
made for the calculation of Centrelink benefits have 
been captured below.

Table A1 – Participant Profiles
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Appendix 5 –  Team Leadership and 
Project Reflections

The Young Parents Accessing Education & Life Skills 
Team have thoroughly appreciated the challenge 
of taking an idea and observation and clearly 
identifying a gap that exists. The team have been 
alarmed by some of the stories heard of young 
mums during the research phase.  Something needs 
to be done as there are substantial challenges 
posed by unstable housing for young vulnerable 
parents in the Corio area. We believe this model 
has the potential to start to change the landscape 
to one of building capacity and respects the insight 
of the young parents to what will help them.  We 
have seen if one leader can envisage a new future 
and get others on board things can change and the 
leader can make a real difference.

Other reflections that the project team summarised:

•   Scheduled regular meeting times- As a team 
we committed early to regular times. A team 
member offered a central space to meet. This 
was reliable, easy to access, fit for purpose and 
worked well for the team. A couple of meetings 
along we identified the need for an agenda and 
summary notes. We are a team that likes to 
discuss so this kept us on track. Towards the last 
four weeks we have met weekly. They were short 
and purposeful

•   Meeting face to face- Our team benefited 
from regular face to face meetings. It enabled 
us to stick to task and to build understanding 
of our project. We were able to make better 
connections, consider different view-points and 
build explanations to the facts that we were 
uncovering.

•   Need to breakdown tasks- Early our team 
identified that we were eating an elephant.  
We needed to break the task down.  We had 
some team members who had done significant 
research projects and project management 
previously and they gave great insight into the 
strategy to break down the complexity of our 
task.  

•   Be open to things that come along. Don’t feel 
you need to have all the answers- During our 
environment scan we met people we didn’t 
expect would form part of our stakeholder group.  
We realised that we had made a great start and 
that doors of knowledge and opportunity where 
opening as we went along.

•   Just start- We all realised and support that 
it’s dangerous to wait for things to be perfect 
before you start. Just start somewhere with small 
steps, check in regularly and the project will gain 
momentum 

•   Share the responsibility- The team was 
committed to the task at hand and we all 
participated equally. We were up front with other 
commitments and the team stepped up when 
others had multiple priorities.

•   Explore, be inquisitive- Everyone’s life journey is 
different and we all have something to learn from 
each other.  Stories from others are an invaluable 
way to learn new things. People around you will 
share a lot of knowledge.  Keep a healthy level of 
curiosity to uncover what lies beneath the surface

•   Consider things from all perspectives. Everyone 
has a point of view and as a good leader you 
need to consider all perspectives carefully. To 
discount or not listen results in a paternalistic 
approach and reduces the effectiveness of open 
communication, ideas and shared purpose.

•   People who have suffered trauma and 
disadvantage need support to realise and build 
on their resilience and skill. Effective leadership 
comes from focussing on someone strengths and 
ensuring they have the opportunity to engage 
in their own self development. Good leaders like 
this model create trust, compassion, stability and 
hope.

Appendix 6 -  Questions and Plain 
Language Statement

Young Parents Accessing Education and Life Skills (YPAE&LS)  

List of questions for a pool of SPACE participants 
to find out about the challenges they have with 
housing and accommodation.

1.  What are the problems you face, or have faced 
with finding housing?

i.e security, heating, location, quality, bed rooms, 
too many people. 

2.  Please tell us how does that effects your life?  
What can or can’t you do?

3.  How does it make you feel? 

i.e alone, scared, insecure.

4.  When have your housing arrangements been 
good? Describe to us what that was like? What 
was it that made it feel good?

i.e Were you supported, did you have your own 
room, did your child have their own room, was it 
warm. 

5.  Where there parts that still weren’t good?

i.e cold, no transport, no shops, not maintained, no 
one to talk to about issues.

6.  What do you think you would do to fix it for 
yourself and other people in similar situations?

i.e nearby like minded people, someone to have the 
kids for 5 minutes while I had a shower, a door that 
locked.

7. If you were to share accommodation, what would 
be suitable? What wouldn’t be suitable?

The comments in blue are provided as  
prompts only.

A Committee for Geelong Plain Language 
Statements was attached to reassure the 
participants we would maintain their privacy.
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PLAIN LANGUAGE STATEMENT AND CONSENT FORM

TO: Jo Ridgeway, SPACE- Supporting Parents Access to Childcare and Education 

Plain Language Statement
Date: 22 June 2018
Interview title:  Identifying common challenges sourcing housing and accommodation.

You are invited to participate in an interview to provide the Leaders for Geelong (LfG) Young Parents 
Accessing Education and Life Skills team with information regarding some of the challenges faced with 
housing and accommodation.

This is an opportunity for you to help gather with a pool of SPACE participants  i) insights on the 
challenges with housing and  ii) identify factors that would attract SPACE participants to use a shared 
accommodation model

Using a qualitative approach, we ask you to facilitate a structured series of questions and should take 
approximately 45 minutes to complete. 

The information from the interview will be de-identified, collated and used to make general observations 
regarding the potential usability of a share accommodation model.

Prior to undertaking the interview, please read this Plain Language Statement, taking a copy with you for 
your reference and acknowledging your understanding of the purpose of the interview.  Please provide 
your consent to be involved in the interview by completing the attached Consent Form together with any 
of your participants.

Included within this Plain Language Statement is an overview of the LfG project, scope and objectives.

Your participation in this interview is voluntary along with your pool of participants.  You may decide to 
stop the interview at any point.  You may also ask that any information collected at your interview be 
destroyed or not used for the research up to the time the results are collated and the final report published 
in October 2018.

The data from the interview will be stored securely in a password-protected data folder on the Teams 
Drop Box, folder.  The data will also be stored on archival storage media that will be kept securely in the 
Committee’s locked cabinet at Deakin University, Waterfront Campus Geelong.  This data will be kept for a 
period of five years after the publication of the final report. 

Background
The LfG is a two year program that develops local individuals who can shape, guide and create a successful 
future for the Geelong region. As part of the program, participants form small teams and undertake a 
specific project intended to be of benefit to Geelong and the wider community. 

In general terms the Projects:
•  are devised by the participants based on an identified or perceived need as evidenced through the 

program activities or as nominated by an organisation in the community

•  have an auspicing entity or organisation which will potentially benefit in some way

•  take place within a twelve month timeframe

•  on completion are presented to the Committee for Geelong members, LfG stakeholders and other 
interested community members at annual breakfast event.

Project Scope

The sponsor of this project – Ann Butcher, has experience with young single mothers and their 
requirements for support to enable them to continue their education and gain life skills.  This is particularly 
important in the northern suburbs of Geelong where there are higher levels of intergenerational 
unemployment and disadvantage, along with higher rates of teen pregnancy.

Northern Bay College has introduced a childcare centre at the school however the hypothesis is that 
the young mothers require more support to enable independent living, household management and 
completing their school attendance requirements or further education.  In order the break the cycle of 
young teens living on welfare, there needs to be a supported pathway to reduce barriers to study and 
lifestyle changes.

Objectives
1.  Understand the barriers and enablers of ongoing education for young mothers to inform the design of 

the proposed model.

2.  Design a shared accommodation model 

3.  Present a business case for a shared accommodation model that would support young mothers to 
‘break the cycle’, learn life skills and continue their education. 

Complaints
If you have any complaints about any aspect of the interview process, the way it is being conducted or any 
questions about your rights as a participant, then you may contact Rebecca Casson, Chief Executive Office 
Committee for Geelong on 5227 8075

Committee for Geelong contact details
Rosemary White

Leadership Manager, Committee for Geelong

Level 1, Sally Walker Building

1 Gheringhap Street

Geelong

Victoria 

P: +61 417 310 614 E: rosemary.white@committeeforgeelong.com.au
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Appendix 7 – Responses 
Young Parents Accessing Education and Life Skills (YPAE&LS)-1  

List of questions for a pool of SPACE participants to find out about the challenges they have with housing 
and accommodation.

1.  What are the problems you face, or have faced with finding housing?

I’m in public housing and am trying to change address. I have a family violence order and want to move for 
our safety.

2. Please tell us how does that effects your life?  What can or can’t you do?

My house I live in now is a unit and it’s not in a good area. I hear idiots driving crazy all night.

3. How does it make you feel? 

I feel scared and can’t sleep most nights.

4.  When have your housing arrangements been good? Describe to us what that was like? What was it that 
made it feel good?

I have never lived in a nice house or area.

5.  Where there parts that still weren’t good?

I have been in houses with Mould and damp areas that were never warm.  I have felt I had to keep the 
curtains shut all the time and the lights are really bad.  I can’t see much and I feel like I spend way too much 
time in the dark! Most of the time I’m too scared to go outside.

6.  What do you think you would do to fix it for yourself and other people in similar situations?

I don’t know, I think workers need to listen more and really help people in situations like mine.

7.  If you were to share accommodation, what would be suitable? What wouldn’t be suitable?

I would only live in shared accommodation if I had no other option, suitability around the house would 
need to be roomy and have plenty of space. If there were other kids it would be good for the kids to have a 
backyard to play outside in.

I have looked at tiny houses and think they could work if placed on the same land – different to shared 
accommodation but you would be sharing the yard and stuff. It would make me feel more safe.

PLAIN LANGUAGE STATEMENT AND CONSENT FORM

TO:  .............................................................................................................................................................................................

Consent Form

Date: ..........................................................................................................................................................................................

Interview title:  Leaders for Geelong Young Parents Accessing Education and Life Skills

     I have read, and I understand the attached Plain Language Statement.

      I freely agree to participate in this interview according to the conditions in the Plain Language 
Statement. 

     I have been given a copy of the Plain Language Statement and Consent Form to keep. 

 _________Insert Name______________________ of the Leaders for Geelong Young Parents 
Accessing Education and Life Skills Project team has explained to me that the data collected, as part of this 
interview, will be de-identified, collated and used to make general observations regarding the project. 

 

Participant’s Name (printed) ........................................................................................................................................  

Signature ……………………………………………………… ...............................................................Date …………………………

 

Please send via post or scan and e-mail this form to:

Rosemary White 
Leadership Manager, Committee for Geelong

Level 1, Sally Walker Building 
1 Gheringhap Street 
Geelong 
Victoria 
Australia 3220

P: +61 417 310 614 
E: rosemary.white@committeeforgeelong.com.au
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Appendix 7 – Responses 
Young Parents Accessing Education and Life Skills (YPAE&LS)-3 

List of questions for a pool of SPACE participants to find out about the challenges they have with housing 
and accommodation.

1.  What are the problems you face, or have faced with finding housing?

 I can’t get into private rental, I don’t know why, maybe it’s because I am younger but my partner works and 
I’m on Centrelink so we have enough money but keep getting rejected. 

2. Please tell us how does that effects your life?  What can or can’t you do?

It’s hard, the place we live in is too small for a growing family, having a small house mean next to no storage 
and very little room to move, being able to get a private rental like everybody else would be great, but I get 
rejected every time.

3. How does it make you feel? 

I get annoyed we can’t get into anything else. Makes me angry.  

4.  When have your housing arrangements been good? Describe to us what that was like? What was it that 
made it feel good?

I am through housing but the only part that’s good is that the rent is based on my income from Centrelink 
so it’s cheaper than other peoples. But it’s too small for our family. And I want my partner to move in, I am 
grateful for a house but it would be nice to have a bigger place

5. Where there parts that still weren’t good?

I technically have a 2 bedroom house, but the second room is like a study or an office area, it’s really small 
and the other bedroom just fits a queen bed

6. What do you think you would do to fix it for yourself and other people in similar situations?

Having more reasonable rents for bigger houses for growing families would be nice

7. If you were to share accommodation, what would be suitable? What wouldn’t be suitable?

That would be hard, it would have to be a huge house with totally separate spaces and stuff maybe even 
two kitchens and a big wall down the middle of the house to separate, probably two separate units would 
work but then it would still be too small for most families. It’s too hard, I would rather stay in my small house 
then live in shared accommodation. 

Appendix 7 – Responses 
Young Parents Accessing Education and Life Skills (YPAE&LS)-2  

List of questions for a pool of SPACE participants to find out about the challenges they have with housing 
and accommodation.

1.  What are the problems you face, or have faced with finding housing?

Rents are really high, hard to get into anything. 

2.  Please tell us how does that effects your life?  What can or can’t you do?

Constantly not sure if we are safe enough, I have trouble sleeping sometimes

3. How does it make you feel? 

Feel unsafe, most doors are broken and the locks are crap

4.  When have your housing arrangements been good? Describe to us what that was like? What was it that 
made it feel good?

Before I had my daughter when I lived at home, everything felt secure, I had my own room and my daughter 
has her own room now, but the house is crap, and the location isn’t great. 

5. Where there parts that still weren’t good?

The parts that are bad now is that I am paying rent for a house which isn’t a great house, the locks are crap 
and the doors are broken, I cant fix things and the real estate agents aren’t great. I have no double power 
points even. The heating isn’t great but its big enough. 

6.  What do you think you would do to fix it for yourself and other people in similar situations?

Ideally I would love to have a cheaper place all in working order, I currently pay $325 in rent for a crap 
house. I have no one to fix the things that need attention. I would love to one day buy my own house but I 
cant see that happening anytime soon while I’m paying such a high rent. 

7.  If you were to share accommodation, what would be suitable? What wouldn’t be suitable?

I don’t think that would work in my circumstances, I have a partner and I think it would make things really 
awkward. We would move back in with parents if we had to but would try all other options first. 
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Appendix 7 – Responses 
Young Parents Accessing Education and Life Skills (YPAE&LS)-4  

List of questions for a pool of SPACE participants to find out about the challenges they have with housing 
and accommodation.

1. What are the problems you face, or have faced with finding housing?

Trying to find somewhere in a decent area was harder I think, but we like the area we are in now. If I didn’t 
drive it would be hard but I do so that’s ok. 

2. Please tell us how does that effects your life?  What can or can’t you do?

Being close to good schools for the kids is handy, we aren’t too far from partners works which is good. But 
there are parts of the house itself which aren’t great. 

3. How does it make you feel? 

The location is good, I like Hamlyn Heights and would get another house around there, but the house 
itself needs attention, and we are paying a lot in rent – but pretty average for the area, but the house has 
problems.

4.  When have your housing arrangements been good? Describe to us what that was like? What was it that 
made it feel good?

They have all been liveable but nothing great, location is really important to me and my partner for the kids

5. Where there parts that still weren’t good?

In the house we are in now its sinking, a whole corner is going down it need restumping and we are stuck 
there for another 8 months, 

6. What do you think you would do to fix it for yourself and other people in similar situations?

Others have it harder then me, at least I have a partner to help me out and go to work which means we can 
afford a bit more than others 

7. If you were to share accommodation, what would be suitable? What wouldn’t be suitable?

It wouldn’t work for us, with 3 kids and just living with one other person it would be hard. I wouldn’t want to 
live in shared accommodation ever. Not now with 3 children.  

Appendix 7 – Responses 
Young Parents Accessing Education and Life Skills (YPAE&LS)-5 

List of questions for a pool of SPACE participants to find out about the challenges they have with housing 
and accommodation.

1. What are the problems you face, or have faced with finding housing?

My mum and I had applied for so many houses before we got this one, we got knocked back from heaps, I 
think they thought we were lesbians 

2. Please tell us how does that effects your life?  What can or can’t you do?

Well I live with my mum and my son, which works well. It’s a big enough house to have family come and 
stay which is nice

3. How does it make you feel? 

I feel safe living with my mum, the house itself is ok.

4.  When have your housing arrangements been good? Describe to us what that was like? What was it that 
made it feel good?

This house is pretty good compared to others in the other in similar circumstances 

5. Where there parts that still weren’t good?

The location isn’t great, we wanted a house in Lara closer to mums work but we just took the first house we 
were offered because it was taking so long

6. What do you think you would do to fix it for yourself and other people in similar situations?

I think we have a pretty good house for what we pay, but others in similar situations aren’t so lucky. It 
sometimes takes a long time for the agents to fix things, we waited a while for our smoke alarm to be 
fixed…

7. If you were to share accommodation, what would be suitable? What wouldn’t be suitable?

I’m a pretty private person and would my anxiety would defiantly act up having to live in shared 
accommodation. If there was no other choice the most suitable thing would be a divided house, I think it 
could be really hard with different personalities and parenting styles. 
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Appendix 7 – Responses 
Young Parents Accessing Education and Life Skills (YPAE&LS)-6  

List of questions for a pool of SPACE participants to find out about the challenges they have with housing 
and accommodation.

1. What are the problems you face, or have faced with finding housing?

We are currently looking for a new house to rent and are having major difficulties trying to find somewhere 
within our price range which is half decent to live in

2. Please tell us how does that effects your life?  What can or can’t you do?

We have had heaps of problems at our current house with neighbours and heating and our oven and stuff- I 
am close enough to bus-stops and kinder. 

3. How does it make you feel? 

I often feel scared if my partner isn’t home, especially when we had our abusive neighbour living behind us 
who would come onto our property, banging on our door and hurling abuse at us

4.  When have your housing arrangements been good? Describe to us what that was like? What was it that 
made it feel good?

Before I moved to Geelong, and had a child or my partner I lived in Gippsland and that was a good 
experience, I had my own room but had to live with my brother, his girlfriend and my ex – but there was 
enough space so it was ok. 

5. Where there parts that still weren’t good?

Right now where we are they want to put our rent up, we have been there 3 years and the rent has stayed 
the same so I get it. But it’s a small house and we want something bigger with a garage for my partner and 
his tools and so our daughter has more space. 

6. What do you think you would do to fix it for yourself and other people in similar situations?

It’s hard because all the rents are so high, if the rents weren’t so high it would make my life so much easier. 
Ideally we would like to move to the other side of town around Belmont area to be closer to my partners 
work but the rents are way too high over there.

7. If you were to share accommodation, what would be suitable? What wouldn’t be suitable?

I have had friends live in shared accommodation with kids and know it doesn’t last long, personalities clash 
and it becomes too messy. I remember living in my shared house and wouldn’t like to do it now with a kid.  

Appendix 7 – Responses 
Young Parents Accessing Education and Life Skills (YPAE&LS)-7 

List of questions for a pool of SPACE participants to find out about the challenges they have with housing 
and accommodation.

1. What are the problems you face, or have faced with finding housing?

I’m in public housing and am trying to change address. I have a family violence order and want to move for 
our safety.

2. Please tell us how does that effects your life?  What can or can’t you do?

My house I live in now is a unit and it’s not in a good area. I hear idiots driving crazy all night.

3. How does it make you feel? 

I feel scared and can’t sleep most nights.

4.  When have your housing arrangements been good? Describe to us what that was like? What was it that 
made it feel good?

I have never lived in a nice house or area.

5. Where there parts that still weren’t good?

I have been in houses with Mould and damp areas that were never warm.  I have felt I had to keep the 
curtains shut all the time and the lights are really bad.  I can’t see much and I feel like I spend way too much 
time in the dark! Most of the time I’m too scared to go outside.

6. What do you think you would do to fix it for yourself and other people in similar situations?

I don’t know, I think workers need to listen more and really help people in situations like mine.

7. If you were to share accommodation, what would be suitable? What wouldn’t be suitable?

I would only live in shared accommodation if I had no other option, suitability around the house would 
need to be roomy and have plenty of space. If there were other kids it would be good for the kids to have a 
backyard to play outside in.

I have looked at tiny houses and think they could work if placed on the same land – different to shared 
accommodation but you would be sharing the yard and stuff. It would make me feel more safe.
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Appendix 7 – Responses 
Young Parents Accessing Education and Life Skills (YPAE&LS)-8 

List of questions for a pool of SPACE participants to find out about the challenges they have with housing 
and accommodation.

1. What are the problems you face, or have faced with finding housing?

I live in a house through the department, and have been on the wait list for ages 

2. Please tell us how does that effects your life?  What can or can’t you do?

I don’t sleep, I can’t let my kids play outside cause our neighbours are nuts, I suffer from anxiety and 
depression and it’s all related to where I live. 

3. How does it make you feel? 

I am angry at housing for taking so long, but when im home with the kids I feel sad, alone, sometimes 
scared 

4.  When have your housing arrangements been good? Describe to us what that was like? What was it that 
made it feel good?

They haven’t been good here. Good would be having a liveable house, decent neighbours and not losing 
sleep over what might happen tonight.  I always wake to loud cars and trucks / motorbikes screaming 
around. It’s not fair to feel this unsafe.  

5. Where there parts that still weren’t good?

I have doors that don’t lock properly, heating that works when it wants too, neighbours who are abusive 
and inappropriate. I had black mould for a few years and they finally removed that.  But I couldn’t use my 
bathroom for a month while they were coming and going.

6. What do you think you would do to fix it for yourself and other people in similar situations?

Make the wait list for housing more manageable, maybe they need more housing options. They need a case 
worker to hear our stories and how tough we are doing it. 

7. If you were to share accommodation, what would be suitable? What wouldn’t be suitable?

I have shared accommodation before with someone I thought was a friend, we both had kids, and it didn’t 
end well. Everyone parenting styles are different and it makes it hard if you don’t agree. The only suitable 
option would be separate houses or units on the same block. 

Appendix 7 –  
Recording #1, 27/7/18, (Duration 11min):

Interviewer (I): With your housing, this house that you currently live in and previous houses, what problems 
have you faced to find your house to start off with?

Participant (P): Doors that don’t lock and windows that don’t lock.

I  does that make you feel safe?

P No, No way.

I So is that in your current house now that doors and windows don’t lock or previous houses?

P   Previous houses. The one we are in now, if I get locked out I just turn the handle real hard and it 
opens

I  Oh really.

P  Yea, so that is pretty dodgy

I  Oh wow.

P  It’s so easy. Yea the windows don’t all lock, some of them do, but that’s about it.

I   Oh gosh, that’s really annoying.  What about, can the kids get out anyway, are you constantly 
monitoring them?

P   No, we have big front gates that I keep shut and everything and padlocks, even if they got out of the 
house they can’t run away.

I Okay that’s good.  What about the heating and cooling in your house?

P We have heating but we don’t have any cooling. It’s working now.

I Now. So how long did it take for your real estate to fix the heating?

P Like 6 or 7 months

I So it’s a private rental just to be clear that you are in now

P  Yea.

I  Before that, have you always been in private rentals?

P  Yea. 

I Okay. When you were finding your house, or applying for houses, did you have much trouble?

P  No, this house they got back to me in 12 hours.  I think they desperately wanted someone in there.  
But the house before that we had lots of trouble.

I And money wise, do you feel like you are paying a fair amount of rent for the area?

P  Probably not, the area is pretty shitty, it’s not the worst, it’s actually not too bad.  You know the 
house itself we are paying too much money for – it’s falling apart if you look underneath the house, 
cause it’s on a slope and there are jockey straps and duct tape holding parts of the house together. 
It’s pretty bad, I went under there one day to get his toys out and it is duct taped together. There are 
beams being held together with little bits of rope. It is bad.  There’s plumbing held up with duct tape, 
it’s pretty bad. 

I  That’s horrible

P  And I got a feeling that the water bills are so high all the time because there is always water under 
the house and I think the pipe is leaking
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I Have you reported that to your real estate?

P  I did when we first moved in, with the air conditioner and the report which they conveniently loss, 
with all the other extreme amounts of damage to the house, which I am probably going to get 
landed with now. But I keep reporting it since then and they just say they will get around to fixing it, 
and when I contact them about it, pretty much harass them they are like you haven’t told us about 
this, and I am like I have… so yea.  It is not getting anywhere, so we are going to move soon.

I  Are you.  Really over the jockey straps and duct tape.

P   Its bad. So bad.  That’s all from this house, if we have a big storm, if it’s really windy and stuff, the 
door frames warp and then the doors get stuck shut and were locked in the house and we can’t, it’s 
like really hard to get them open and once we do you have to really slam them to try and get them 
shut.

I   The stumps might be starting to sink, and that throws the house off balance.  That sounds horrible.  
Does it affect your life living in a house that was fully decent and 100% liveable, would you say that 
this house affects your life, like do you get sick from it more or

P   Yea, its constantly cold, we have central heating ducted to the roof and it’s so cold all the time and 
it doesn’t do anything and its costing us a fortune to run it and I’m paying $100 dollars a week on 
the gas and still can’t keep up, and I’m still in like $1300 worth of debt, probably more now, probably 
$1600 and its freezing all the time. The whole house is ice cold.

I  Does it have plaster walls or is it like that cement sheet?

P It’s like concrete walls.

I Yea cement sheeting

P I don’t know

I  Which is always cold and you were running little gas heaters at one point

P  Yea, little gas heaters and electric ones, which cost so much.  So that put the electricity bill through 
the roof too. 

I How does it make you feel living in the house that you are currently in?

P  Crap. Because I am broke all the time trying to pay for it and maintain it even though it is not my 
responsibility, so that sucks.  It’s cold, were sick, I hate it.

I   When have you had a housing arrangement that is good, so in previous rentals have you had a good 
experiences with rentals?

P  I rented privately, but not with a real estate agent, direct with the landlord.  That was good until – 
we had two like that, iIt was the first house we had rented together and they completely screwed 
us, really bad.  It turns out he is a judge and a solicitor and knew exactly what he was talking about 
and when I googled his name it turns out that there were so many people saying the exact thing 
happened to them.  So he was trying to say we didn’t pay our rent, we didn’t pay our bills, and our 
house was on the same property as his it was like a bed and breakfast that he decided to rent out.  
It had solar panels on the roof when we moved in, it was agreed that the solar panels would go 
towards our energy, and the water tanks as well – we had to supply our own water if we ran out.  By 
the time we moved out he kept saying that he supplied us with water so many times and that all 
electricty run off the same line and he gets his bill and what happened is that he went ‘we usually 
spend, for example $100 a week on our bills, but its $200 a week this week or $300 and he would 
go this is our $100 and the rest is yours’.  And he first said that it was a separate line all together and 
that the solar panels would work in our favour.  And then he said no they are connected to my house 
not yours, even though they are on your roof.  Everything was so dodgy.

  And the second one was good. We had two like that.  The second one was like right in the middle of 
the city pretty much.  It was a huge house, we payed $280 per week I think.  It was so worth it.  No 
backyard but the house was really nice.  Same sort of heating as we have got now, but it worked 
good, like really good.  The house was always warm and the roofs were really high and still warm, it 
cost bugger all to run.  But yea it was good we did not have any problems at all.  

I  And the land lord was nice?

P  Yea.  The only good house I have ever had a good experience with, that is it.

I  How long did you stay there for?

P  Probably, I think we were only there for about 1 year, because then we moved down to Geelong.

I  Do the girls have their own rooms at the moment, like is the house big enough for your family of 4? 

P  It is, we have got a 3 bedroom house.  We have the girls in the same bedroom, because the 3rd 
bedroom is set out in a funny shape, I think it was made to be an office or something because it’s a 
thin rectangle shape. And we could put a single bed in there for her.  We have got a double in there 
at the moment – it’s a spare room for people staying, like when my mum comes to stay and stuff, but 
we are going to make it into a bedroom. But it’s really cold in that room, so have to sort it out first.  
It’s just cold and damp and the windows don’t have curtains or anything, so the cold just comes in , 
so we have to work out how to make it warm, and we keep the door shut all day so no heat goes in 
there – there is no vent in that room.  But if we kept the door open it would be okay.

I  Do you have like any mould problems or is there any ventilation problems?

P Surprisingly this is the first house without mould – it’s great.  

I  So you have one cold room that you don’t use and doors that don’t unlock

P  and the house duct taped together…
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I  What’s the worst part of renting, was there a house that you remember that you can’t deal with that 
ever again?

P  Probably not really having any proper security really, just not having a house that locks, where 
someone could just as easily jump through a window, or just walk through the front door.

I  So security is huge.  What do you think would fix the whole security thing for yourself or other 
people in similar situations – do you think it is an issue with your real estates?

P  I think it is because they keep putting it off, and it is there responsibility to fix that, or the land lord, 
but through the real estate, and they kept avoiding it so you need to be more on top of that stuff but 
not just push it to the side and go we’ll get to that later.  It has to be a priority.

I  If you were to share accommodation with somebody, like if you needed to get out of that place for 
whatever reason, what do you think would be suitable?

P  Ideally, it would be good to be by yourself.  If you had to live with someone else then you would, 
you would do what you had to do.  But as you mentioned before, when you first put up, I think that 
would cause so many problems, especially with people around my age.  Like personally I can get 
along with most people, but in general people that generally end up in these type of positions are 
people that just fight all the time and stuff will get broken and the house will get broken.  I personally 
don’t think that would work very well.

I Your saying if you had to, you just would?

P I would

I  For the short term by the sounds of things?

P Yea, just to get on your feet and find somewhere of your own again.

I  Do you think it would make a difference on the number of kids and that kind of thing, like you have 
got two kids.

P  It would, especially if there is family.  Like I know my brother and his partner have five kids together.  
If it was two people, that would be like ten kids.  It would need to be a huge house really.  And there 
is like laws against which kids can sleep in the same rooms and that.  I don’t think it would work too 
great.  It could be a like a last resort thing, but I think separate, like even small units would be better

I Thanks.

Appendix 7 –  
Recording #2, 27/7/18, (Duration 6min):

Interviewer (I): Bree, can you tell me what problems you have faced or are facing with your housing?

Participant (P):  Financial struggles, trying to balance out finances.

I  Are you in office of housing or private rental?

P  Private rental.

I  Did you budget for as much as what you have to fork out each week for rent or have you just 
had to deal with it?

P Just have to deal with it.  Try and work out my pay.

I What about bedroom wise, is it big enough for you?

P Yea, it’s not too bad.

I What about the quality of your house?

P It could be better.

I Do all your doors lock?

P Yea one of the doors don’t unlock though.  It stays locked.

I Is it an external door?

P It’s the one to the front door.  I have spoken to the real estate agent about it.

I So you have to use your back door then>

P Yea.

I That could be a safety hazard.

P Yea.  I tried talking to the real estate agent about it but it did not go any further.

I How long ago did you talk to your real estate agent about it?

P A while ago – a few months ago.

I Are they usually quick to fix things, have you had to approach them before?

P Yea, there pretty good to work with, but I have a new agent person now.

I  How does living in your current house affect your life?  does it restrict you from doing anything 
or are you quite happy with your location

P I’m happy.  I’m close to everything.

I Do you think it would be different if you did not have your car?

P Yes. Very different.

I  In that respect, if you can think back when you did not have your car, where you still living at 
home then?

P Yes.

I And was that more accessible

P I had people driving me around.

I  So how does living in your current residence make you feel? Are you happy with it? would you 
move if you could? Would you stay put? Do you feel safe?

P I am pretty content at the moment.

I  When has your housing arrangements been good, so is this the first private rental that you 
have had?

P No, I had that unit and then I moved into the house.

I And when you were living at the unit, was that a good arrangement?

P  Yea, it was pretty affordable.  I had to move because of Logan.  The unit was smaller than this 
room.
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I So impractical to live in with a child?

P Yea.

I  And then you moved into the house and obviously the rent went up when you moved to a 
house

P It went from $180 to $260.

I How did you find that?

P I had a partner at the time

I  And since then that has changed?

P Yea

I So can you manage the rent by yourself?

P Yea, just.

I Do you find that you are living week to week?

P Yea, I can’t really plan things as I don’t know how much money I will have left over.

I What makes you feel good about living where you are now?

P It’s close to things.

I Apart from your door, is there anything about your house that you just don’t like?

P No. It’s Okay

I  What do you think you would do to fix housing for yourself or for people in similar situations? 
Rent cheaper?

P Yea probably rent cheaper.  More available housing I guess.  More options.

I When you moved into this house was there many options for you?

P Not really, I just had to take the first option, because we needed to get out.

I And you just got lucks and got an okay place.

P  I thnk it wa because it was through the same real estate too helped (as the previously rented 
unit)

I How about your neighbours, have you had problems with your neighbours or anybody?

P Yes. 

I  Does that make you feel that sometimes you don’t want to go there?

P Yea it made me feel unsafe, but now it’s okay.

I  If you were to live in shared accommodation, if you had to, would you think that would be 
suitable?  Like if you had to live with another young mum in similar situation?

P It really depends who it is.  You have to be careful who you let around you and your kid.

I Because I believe you have done that before?

P  And it didn’t go down well.  So you have to be careful about who you let in and who you want 
to have influence your child

I Do you think that there might be a way to look at that, like some kind of profiling 

P Just make sure they are a decent parent and know how to look after their kids

I So you don’t think that would work in those circumstances then, by the sounds of things?

P Nah, I like being in my own little bubble with XX.

I Thanks.



Young Parents Accessing Education & Life Skills  
Project Report 2018

Design © The Gordon 2018

Content © Committee for Geelong

ABN: 27 241 053 246

TAFE 3044   CRICOS No: 00011G

All information is correct at the time of printing.

Printed with the support of K.W.Doggett Fine Paper  
on Impact – 100% recycled, carbon neutral.


